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POLICY SERVIGES
IN ONE CLICK

Gen iClick® application comes with a special
design to meet your needs. There are various
iInformation features and other services
available that can be accessed easily and

quickly.

(g\t

Hallo, JANE RAILEY v
{  Nomor Polis 12345678

ormasi RS  Discharge Ubah Data
Button
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generali.co.id

PT Asuransi Jiwa Generali Indonesia berizin
dan diawasi oleh Otoritas Jasa Keuangan Ver 2.0 | GROUP | TPA GHN | 2025
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Hassle Free Service

FOor You

Dr. Leo
Telemedicine Service
- FREE 24/7 Virtual consultation
- Online prescription,

medicine delivery to your home

Informations
- Data Member
- Insurance Benefit

Other Features

- Generali eCard

- Need Help button

- Customer testimony

- Generali Indonesia Hospital Partner

(S\\

Hallo, JANE RAILEY !
{  Nomor Polis 12345678

Lifestlye &

Health
- GenTalks virtual event

- Generali Health article

- Transactions
- Online Claim Submission
- Claim Status Tracking
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Download
Gen iClick® App

o

ROl  Gen iClick - ASURANSI
\\\ & DPLK

I PT Asuransi Jiwa Generali Indonesia
4.2 % + 3+ {
_ 1K reviews @ 1K reviews Rated for 3+ ® Do
| Install /

About this app =

Layanan Asuransi Dalam Satu Genggaman

[ Business ]

Data safety -

Safety starts with understanding how developers
collect and share your data. Data privacy and
security practices may vary based on your use,

Gen iClick® App is available on
App Store and Google Play Store

TEMUKAN DI #_  Download di
Google Play @ App Store
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Table of Content

How to register
How to Login Account
Forgot Password Guidance

Innovative Features

Gen iClick® App

e eClaim Feature

e \/iew & Activation eCard

e [nsurance Benefit Information

e Checking List of Hospital Partner
e Dr. Leo Telemedicine Service
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How to Register

1 Please register your account
by click Daftar on the front

page to enter the application.

(<] Jenis Polis

Pilih Jenis Polis Anda

- @
o

Individu

Three options will appear on
the screen Policy Type.

Select Group menu to start @
register your Group Policy

account. Then click Daftar.

/ \ DPLK

I Silakan Lengkapi Data Diri Anda \ /

(. R
‘ . 8 Fill in your data according to
: your Generali Card:

¢ Policy Number
e Participant Number
e Date of Birth
- g e Email
Make sure the data is correct,
then click Daftar.
Ver 2.0 | GROUP | TPA GHN | 2025 é?s |
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Bapak/Ibu JANE RAILEY

Terima kasih atas kepercayaan Bapak/Ibu telah
memilih PT Asuransi Jiwa Generali Indonesia
sebagai perusahaan asuransi yang memberikan
perlindungan keuangan bagi Bapak/lbu dan
Keluarga.

Dengan ini kami sampaikan bahwa pendaftaran
akun Gen iClick® Bapak/lbu telah berhasil
diproses dengan menggunakan:

alamat email janerailey12345@gmail.com

dengan kode DVBHEVmp.

Untuk kenyamanan dan keamanan Bapa/lbu,

1 h i kode d dan tidak
YOU are reqUIred tO ag ree 4 maé%pbesriltrgﬁjlﬁan Oeniail/igg?nnar:;n:?aupim kloge

Bapak/Ibu kepada siapapun. Penyalahgunaan

the End User License orjadap pemakalan alamar emalleer 1D da
Bapak/Ibu.
Agreement (EULA). p

Surat elektronik ini dikirimkan secara otomatis
melalui sistem, mohon untuk tidak membalas
email ini. Apabila Bapak/lbu membutuhkan
informasi lebih lanjut, silahkan menghubungi
Layanan Nasabah di nomor telepon 1500037
pada hari kerja Senin-Jumat pukul 08.00-17.00
WIB atau email ke care@generali.co.id.

Demikian disampaikan dan terima kasih atas
perhatiannya.

Hormat kami,
PT Asuransi Jiwa Generali Indonesia

e —™— _J

I OTP Verification

é OTP telah dikirimkan ke Pemegang Polis )
dengan erna” h*.ﬁ***i‘xh**kﬁ@g ek Jr**i.l-m

N _ J 5 You will enter the Metode

Verifikasi page for automatic
sending of the OTP code to
the registered email.

The OTP code
only valid for 2 minutes.

\—/

Daftar

I Selamat! Anda berhasil
membuat akun Gen iClick

Username Anda telah berhasil dibuat :

Gen iClick® system will 6

automatically create your
username which is used to
login.

Then click Buat Password.

Silakan klik tombol di bawah ini untuk

o=
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Enter and confirm your new
password in the column
provided.

Then click
Konfirmasi Password.

/m\

I Selamat! Password Anda
berhasil dibuat

@

Silakan klik tombol di bawah ini untuk
masuk ke menu utama

Congratulations!

You have successfully
registered to Gen iClick®.

Ver 2.0 | GROUP | TPA GHN | 2025
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Konfirmasi Password

Your Gen iClick® password has
been successfully created.

Click Menu Utama.

.
A\

I Hallo, JANE RAILEY
Nomor Polis 12345678 »

Q

L
Menu Utama
— 3 .. —
| L1 & =
Infarmasi Dr. Leo Kata Nasabah Dokumen
Kepesertaan
e o W
/) - N
eClaim Informasi RS Discharge Ubah Data
Button
Generali Healthy Living Lihat Semua
é.

————
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How to
Login Account

@ JANERAO112

On the Login page, enter
your new username
Version 0.0.2 (5) and password-

App up to date.

Lupa Password?

Your username and

password are yours and
confidential. For your
convenience and
security, please do not
share them with other
parties.

F } aila R | iaila L], = ol PRI VL Lil |
B I e b A . [ [ H
i Cl Lt | { fwn Do R LW Hi=80!
P i B ¥ VOV T aTal = ¥ =

Disclaimer

For participants who already have an account,

You will get a new username to login to the Gen iClick® app
without changing your previous password.

o

g’ ey’
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Forgot Password
Guidance

1 Click Lupa Password
on the Login page.

) ‘

Enter the registered username 2
then click Lanjut.

(<] Lupa Password
I OTP Verification
(DTF’ dikirimkan ke email dari polis pertama )
‘ yang Anda registrasikan \

orar 3 You will enter the Metode
Qi rensmeibiitiem Y Verifikasi page for automatic

sending of OTP code to the
registered email.

The OTP code
only valid for 2 minutes.

o=
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Lupa Password

I Silakan Masukkan Password Baru
Anda
— A
@ SI— &
@ 3
\_ J
Enter and confirm your new 4
password in the column
provided.
Then click
Konfirmasi Password.
O\
Konfirmasi Passvord

———

Lupa Password

I Pergantian Password Anda
Berhasil

Q Q Congratulations!
I you successfully change your
password.
G =
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Innovative Features
Gen iClick® App

‘A

Hallo, JANE RAILEY
Policy Number 12345678 v

BERSAMA o
GENERALI

L
Temukan berbagai artikel tentang
kesehatan dan tips gaya hidup. sehat

dari Generali Healthy Living - -i "

PT Asuransi Jiwa Generali Indonesia berizin dan diawasi oleh Otoritas Jasa Keuangan

Main Menu

Member Ask dr. Leo Customers' Document
Information Testimonials

N (2

eClaim Hospital Discharge = Data Changes
Information Button

Generali Your Lifetime Partner

Ver 2.0 | GROUP | TPA GHN | 2025
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eClaim Feature

With Gen iClick®,
you can easily submit your claims, online

hr-udl

Hai, JANE RAILEY

There are no pending claim at this moment

(¥ 4

Select Participant Number
and complete the Participant
Data information in the
columns provided, then click
Continue.

(<] Incurred Amount

87654321 =

[ Treatment Data J

Frovm To

9 i

Treatment Date

©

In the main page,
click eClaim menu.

Then select New Claim
to submit your claim.

(<] Incurred Amount

[ ber Number 87654321 v]

Member Mamse JANE RAILEY

Bank Mame Bank ABCD

Account Number 0123456789

(e )

Upload Document

Costs

Medical Reference

Other Documents

— | J

e 4

Ver 2.0 | GROUP | TPA GHN | 2025

Account Name JANE RAILEY

Complete supporting
documents for online claim
submissions.

Then, click Submit Claim.
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Insurance Benefit
Information

(<] Produk Saya

1 In the main page, select the
Member Information menu.

Then click Detail to view your

£ GENERALI
PT ABCDE SEJATI

L Data Member.
MNomaor Peserta 87654321
Nama Peserta JANE RAILEY
Mormor Palis 12345678
Pemegang Polis PT ABCDE SEJATI
Tangg: 1987
K Wanit
Tanggal Efektif ) 124
87654321 - 12345678

JANE RAILEY 87654324

08 Agt 200

Click View Detail. @

[ <] Detail Manfaat \ /

Inpatient

@ Select Benefit Type to view
Participants benefit.

7.000.000,00

300.000,00

\' n Gawat Darurat ":UU{J'ULULU/
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S oM
GENERALL




CS\\ Gen iClick®

Find Generali Indonesia
Hospital Partner

Y A

Hospital Information

Hospital Hospital Hermina
Information

City DEPOK
Filter Lengkap
\

You can easily know all locations
of the nearest Generali Indonesia’s
Partnered Hospital.

Ver 2.0 | GROUP | TPA GHN | 2025 .ﬁg
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Dr. Leo
Telemedicine Service

Y A

N

& Chat Dengan Dokter £

i I:

W]

Q, Cari dokter, spesialis atau gejala

Rekomendasi Dokter

Konsultasi online dengan dokter siaga kami

e %  Dr.Indra Pramanasari
E Dokter Umum
Ask Dr. Leo =
= & 7 tahun il 97%
{ @ Dijamin oleh Generali Indonesia
] ' L
RI.'I'U' Chat
Hp= oGy

@  Dr. Diana Purnamasari

Cokter Umum
M 14 tahun e 99%
t @ Dijamin oleh Generali Indonesia

A L

RpO

Chat
Cari Dokter atau Spesialisasi
Filih kategori yang tersedia sesuai kondisimu
A fE4] {
o ‘o | A fq
i X
' . % 4
Dokter Umum Spesialis Anak Spesialis Kulit

You can get a free consultation
by selecting a doctor marked with
Guaranteed by Generali Indonesia

Ver 2.0 | GROUP | TPA GHN | 2025 Qﬁ
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GENERALI

Hassle free and convenient
N one click, Gen iClick®

o

To get any assistance,
please contact Customer Service Generall

CARE Generali
Monday-Friday (08.00-17.00 WIB) " Download di
App Store
Xs 15000-37
>~ cs@generali.co.id pe Google Play

PT Asuransi Jiwa Generali Indonesia berizin
dan diawasi oleh Otoritas Jasa Keuangan generali.co.id



